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1. TepmMuHEI, onipee/IeHUS U COKPALEHHA

1.1. B Pernamenre, MCIOJB3YIOTCs CIELYIOIIME TEPMUHEI, ONpENeNeHUS U
COKpalleHHA:

SLA (anrn. Service Level | Cornamenne o0 ypoBHE IpeAOCTaBIIEHUS YCIYyT —
Agreement) GbopMaNbHBI  JOroBOp MeEXAy 3aKasyhukoM U
HcnonuureneMm, copepamuii nmpaBa U 005S3aHHOCTH
CTOpPOH, & TaK)X€ COIJIACOBAHHBIM YpPOBEHb KayecTBa
IIpeIOCTaBJIeHHUs JaHHOH yCIIyT

Bpewms peaxkuuu Cpok, B TedeHue kotoporo HMcromHutens o6s3yercs
IIPUCTYNUTE K padoTe Haj mnpobiieMoi, 0603HaUEeHHOMH
B sanpoce  llorpeburens 00 UHLIHM/JCHTE,
onpenaeneHubid SLA

3aKas4uk I'ocynapcTBeHHBIH  3aka3yuk -  MMHHCTEPCTBO
IM(ppPOBOro  pa3BUTHA, CBA3M K MAacCCOBBIX
KoMMmyHuKanui Poccuiickoii @enepauuun

I'ocynapcTBeHHBIN I'ocymapcTeeHHblii  koHTpakT Ne  0410/151 ot

KOHTPAKT 30.12.2021 r. Ha oOKazaHHMe TOCYJAPCTBEHHBIM U

MYHULMOAIBHEIM 00pa3oBaTeIbHBIM OpraHU3alusM,
peanusyomuM o0pa3zoBaTebHbIE IPOrpaMMBI 00IIEro
oOpasoBaHHMS U  cpenHero  MnpodeccHOHATBHOTO

obpazoBaHus (nanee - obpazoBaTebHbIE
OpraHH3aLKn), U30upaTenbHEIM KOMHUCCUAM
cyOBEKTOB Poccuiickoii Depepanyu u

TEPPUTOPUATIBHEIM  HU30UpaTENbHBIM  KOMHUCCHSAM,
PacIOJIOKEHHBIM  Ha  TEPPUTOPUSIX  CYOBEKTOB
Poccuiickoit Depepanyu (3a UCKJIIOYEHUEM
Pecnnybmuku Kpeim u r. CeBacromons), (c ydeToM
NOTpeOHOCTEN YKa3aHHBIX IOJIb30BAaTeNeH), yCIyTr Mo
IIPEIOCTaBICHUIO C HCIIOJIB30BAaHHEM €IMHOH CeTH
Iepelayy [JaHHBIX JOCTyna K TIOCYyAapCTBEHHBIM,
MYHUIMITAIBEHBIM, HHBIM MH(QOPMAaMOHHBIM
cucTeMam U K HHGOPMAaIOHHO-
TeJIeKOMMYHHUKalMOHHOH ceTu «MHTepHeT» (manee —
cetp «MHTepHeT»); IO Ilepefade MAaHHBIX IIpU
OCYUIECTBJICHMM  [OCTyIla K TIOCYJapCTBEHHBIM,
MYHHULMIIAIBHBIM, UHBIM UHGOPMaALMOHHBIM
cucreMaM M Kk cety «VHTepHET»; MO 3aImMTe JaHHBIX,
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o6pabaTrIBaeMBIX U repeaaBaeMbIX npu
OCYIIECTBIIEHMM  JOCTyIla K TIOCYyAapCTBEHHBIM,
MYHUIUIIATEHBIM, WHBIM HH(QOPMAIIMOHHEIM
cucteMaM U K ceTu «MHTepHeT»; Mo obeclnedyeHHIo
OTpaHUYEHUSA JOCTyTIa K HH(pOpMaIUH,
pacnpocTpaHeHue KoTopoil B Poccutickoii denepauuu
3alpenieHo, ¥ K HHQOpMaluH, NPUYHHSIOMEH Bpen
3[0POBEIO U (MJIM) pa3BUTHUIO JIeTeH, comepikamieiics B
CeTH «HTEpHET» IS 00pazoBaTeNbHBIX
OpraHu3alui; 1O MOHUTOPDHHIY H 0OecledYeHHIO
©e30MacHOCTU CBSA3M NPH IPEIOCTaBIEeHHH AOCTYIa K
rOCYIapCTBEHHEIM, MYHHITUTIAJIBHBIM, HHBIM
UH(QOPMALMOHHBIM CHCTEMaM M K ceTH «HHTepHeT»;
[I0 OpraHU3alMH MOJKIIOUEHHS K eIuHOil ceTH
nepefadyy JaHHBIX 00pa30BaTeNbHBIX OpraHu3aluil U
n30MpaTenbHBIX KOMUCCHH, 110 Tepenadye JaHHBIX Py
OCYIIECTBIIEHUH JOCTYIIA K 3TOM CETH, 3aKITFOUYCHHBIH
MeXAy 3aKazuukoM M McrnonHuTeneM.

ECIIJ BupryaneHas 4actHas cerb (cetn) HMcnonuurens,
obecrieyuBaromas  JOCTYl  COLHANIEHO-3HAYHMMBIX
00BEKTOB K HMH(OPMAaLIMOHHEIM CHCTEMaM H K CETH
«MutepHer», a TaKKe mepenady JaHHBIX IpU
IPEeIOCTaBIeHUH JOCTyna K HWHGOPMAaIMOHHBIM
cucteMaM H K cetd «MHTepHeT»; obecnevuBaromas
noctyn IleHTpasibHOW U30HMpaTenpHON KOMHCCUH,
U30HUpaTenpHbIX KOMHCCHH CcyObekToB Poccuiickoif
Qenepauuyd U TEPPUTOPHAIBHBIX H30HUpaATENBHBIX
KOMHUCCUH K HMH(OPMAIMOHHBIM CHCTEMaM U K CETHU
«nTepHeT», pa3BepHyTasi B COOTBETCTBHH C
IIPOEKTOM, COIJIACOBAHHBIM B YacTH Mogenu yrpos
Oe3omacHOCTH  uHQopMauuu C  ¢eaepalbHBEIMU
opra"ami, YIIOJIHOMOYEHHBIMHU B obnacTu
6€30MacHOCTH U 3aIIUTHl HHQOPMAIUH, 3aKITFOYEHHBIH
Mexay Ucnonautenem U 3aKka3zurKoM

HUcnionsurtens ITAO «PocTenexom»
OO0pazoBareibHas I'ocynapcTBeHHas 5007 MYHUIUATBHAS
Oprasu3alus oOpasoBarenpHas OopraHu3anus, peanusyromas

IIporpaMMbl o6mero obpa3oBaHus U (WIH) CpeOHEro
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HpO(beCCHOHa.}'IBHOFO 06pa30BaHHﬂ

OO0BexT COBOKYIIHOCTb ~ TEXHHYECKUX  CpEACTB, CpEICTB
BBIUHCIIUTEIBHOM  TEXHHKH  H IIPOTPaMMHOTO
obecrieyeHus, pacIioioKEeHHBIX 110 OTHOMY afipecy

IInanoBo - PaGoTel, TexHu4eckoe 0OCIyXMBaHHE, MOIEPHU3ALIUS

npodUIaKTUUYECKUE MITH
HEOTJIOXHBIE PEMOHTHEIE
paboThl

CETH/CETEBOr0
000pyaOBaHMs, NMPOBOAKMMEIe MCIIOIHUTENEM Ha CeTH,
KOTOPBIE MOI'YT BBI3BATh II€PEPHIBEI B MIPEIOCTABICHHUN

Yenyru

HITH YCOBEPIICHCTBOBAHUE

IToTpebuTtens

OTtBeTcTBEeHHOE NHLO, Ha3HauYeHHoe J{upekTopom C30
B paMKax IOJIy4YeHUs TEXHUYECKOH ITOANEPKKH II0
I'ocymapcTBEeHHOMY KOHTPAKTY

C30 - CoumanasHo
3HAYUMBEIH 0OBEKT

O6pa3zoBarenbHasi OpraHu3aLus

Cnyx6a TexHH4ecKoi CI Munnudpst Poccun

MIOJICPIKKH 3aKa34yHuKa

CrtopoHb! Cmyxba  TeXHHYeCKOH  IOAJEPKKH  3aka3dHKa,
Hcenomaurens, [lotpeburens

TT Trouble  Ticket  (uHUHMOEHT) - 3amuch,
copMHpOBaHHAs B 6aze IOaHHBIX
«ABTOMAaTU3UPOBAHHOMU CHUCTEMBI yIIpaBJICHUS
npobiemMammy, Ha OCHOBaHUU oOpareHus
IIOCTYNHBILIETO 0T IToTpeburens, )51
UICHTUQHUIMpyeMasi 10 IPUCBOEHHOMY HOMeEpY

Yenyru Oxkazanue MHcnmomnurenem ycnyr cBssu gins C30,

pacIlOJIOKEHHBIM  Ha  TEPPUTOPUSIX  CYOBEKTOB
Poccuiickoi ®denepanuu (3a HUCKJIIOYEHHEM
Pecny6nuxu Kpeim u r. CeBacTomnonsi) ro:
nepejaye AAHHBIX TNPHU OCYIIECTBIEHWM [OCTyNa K
rOCyJapCTBEHHBIM, MYHHUIUIIAIBHBIM,
MHGOPMALIMOHHBIM CUCTEMaM U K cetu «MIHTepHET»
(KoMmmoneHnT Venyru cesizu «Ilepemada naHHBIX») B
COCTaBe YCIIyT:
[0 3allUTe [aHHBIX, oO0pabaTelBaeMBIX H
niepelaBaeMbIX MPU OCYIIECTBJIEHUM OOCTYIA K
rOCYJAapCTBEHHEIM, MYHHULMNAIBHBIM, WHBIM
UHQOPMAIIHOHHEIM CHCTEMaM K K CeTH
«HnaTepreT» (KoMnoHeHT «3amuyTa JaHHBIXY);

HHBIM
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no obecrneyeHUI0 OrpaHUYEHHsS OOCTYIIA K
uHGOpMalLlMK, pacIpoCTpaHeHHe KOTOpoil B
Poccuiickoii ®epepauuu 3ampemeHo, W K
uH(pOpMaLKY, NPUYHHSIOIEH Bped 3T0POBEIO H
(M) pasBUTHIO JeTel, coieprkaieiica B ceTH
«HAHTepHeT IU1s oOpa3oBaTeIbHBIX
opranmzauuii  (Komnonent «OrpaHudeHHe
JOCTYyTIA K UHOOPMALIMI );

II0 MOHUTOPUHTY H obecrneyeHHI
6e301acHOCTH  CBSI3HU Ipyu IIpe€J0CTaBJIICHUH
AOCTYIIa K rocyagapCTBCHHEBIM,

MYHHULMIAIBHBIM, HMHBIM HH(OpPMaIlHOHHBIM
cucremMaM U K cetd «VHtepHeT» (KOMIOHEHT
«MoOHUTOPUHT H o0eclieyeHHe Oe30IaCHOCTH
CBSI3H);

II0 IpeaocTaBleHUr0 ¢ wucnone3oBanueM ECIII
JocTyna K TIOCYyJapCTBCHHBIM, MYHHIMIIAIBHEBIM,
MHBIM  HHQOpMAllMOHHBIM  CHCTEMaM H K
UHQOPMALIMOHHO - TEJIEKOMMYHHKALMOHHON CeTH
«AnTepHeT (KomnoneHT Yenyru CBSI3HU
«IIpenocrapiieHue HOCTyMay);

opranuzanuu nonxmoyeHus k ECIII (KoMmoHeHT
Yemyru eBs3u «Opranuzanus kadana L2y»);

nepenaye AaHHBIX NpPH OCYLIECTBJIEHMH [OCTyNa K
ECIIA (Komnonent Ycnyru cBa3u «llepenaya gaHHBIX
L2»)

2. O0mue noJIoKeHHs

2.1. HactosmumMm PerysiamMeHTOM TeXHHYECKOM IIONNECPKKHA IIPH OKA3aHUHU
Yenyru ycTaHaBnuMBaeTcid Nopsanok B3aumopeiictBus [lorpebureneii, CiryxOml
TEXHUUYECKOH NoInepkKkd 3akasyuka U HMcnosHuTENns, MOPANOK 3CKATAUWU IpPH
yCTpaHEeHHHU NpodieM ¢ Yciayramu B pamkax I 'ocyaapcTBEHHOIO KOHTPaKTa, a TakKe
IOPSAIOK B3aMMOJCHCTBHSA IpH IUIAHMPOBAHHMK M IIPOBEICHUH NPOGHUIAKTUYECKHX
(pEMOHTHO-BOCCTAHOBUTEJIBHBIX) paboT.

2.2. CocTaB, TEXHUYECKUE XapaKTEPUCTHKU U IIapaMeTphl Y CIIyTH ONpeesIeHbl



B ['oCy1apCTBEHHOM KOHTpPaKTe.
3. Konrakrbl Ciy:K0bI TeXHMYECKOH MOAAePKKH 3aKa3uuKa
JJISl B3aHMO/JelCTBHSA

3.1. KonTtakTel Ciiy»x0bI TEXHUYECKOM [TOAAEPKKU 3aKa3uHKa.

OTBeTCTBEeHHBINH Tenedon e-mail
OmnepartuBHbIH nexypHbeii CIL]
Munuudpsl Poccun 8-800 3013414 mcszo@digital.gov.ru
(KpyrioCcyTO4HO)

4. ITopsaaoK B3aMMOJeHCTBUA NIPH OKA3aHUM Y CJIyT

4.]1. B3zaumopelictue CTOPOH OCYIIECTBIIAETCS B pexxume «24x7» (24 4daca B
CYTKM, 7 nHeH B Hezemo, 365(6) mHeil B romy), ¢ KCIONB30BAaHHUEM HMMEHOIIUXCSH
CPEICTB CBS3U: Tese(OH, 3JIEKTPOHHAS [10YTA.

4.2. Ilotpebutens mpu oOpameHun B Cayx0y TeXHMYECKOH IOIIEPKKU
3axa3yrKa NpeIoCTaBIIAET CeAYIOLINE CBEACHHUS:
rnojiHoe HauMmeHoBanue C30;

reorpadudeckuii anpec O6wekra [loTpeburens;

noapoOHOe onucaHue NpodJIeMBl:

- laTa ¥ BpeMsi BOSHUKHOBEHUS IIPOOIIEMBL;

- KpUTHUYHOCTH NpoOieMbl (HEAOCTYIMHOCTE MM yXY/LIEHHE KauecTBa);

- 0 BO3MOHOCTH pe3yJIbTaTbl II€pBUYHOM IOUArHOCTUKHM (ping, trace) ¢
ykazanueM IP-anpeca o6opynosanus Ilotpeburens (mpu ux HAUTUYHH);

@O u KOHTakTHBIE NaHHBIE (HOMep TenedoHa, agpec 3JIEKTPOHHOH II0YTHI)
npencrasurensd Ilotpebutens Ha O0beKTe;

10 BO3MO)KHOCTH — HH(POPMaLUIO 0 HAIUYHH JIEKTPOIIUTAHHUS:

- B noMewenuu [lorpeburerns;

- Ha OKOHe4YHOM obopynoBanuu [loTpebuTens;

IO BO3MOXHOCTH, MH(QOpPMALMIO O BHEIIHEM WHAMKAUKUK Ha 00O0pyHOBaHHUU
Hcnonuurens u Ilotpedburens;

10 BO3MOXHOCTH, HHOpMaLMIO 0 nepe3arpyske obopynoanus McnonHurens
u IloTpeburens.

4.3 Crnyx0a TexHHUYeCKOH MOANEp)KKH 3aka3zuMKa perucTpHpyeT obpaimeHue
u coobmmaet [Torpebuteno HoMep 3apeructpupoBadHoro TT u mepeBOIHUT 3BOHOK U
TT na WMcnonHuTend s pelleHus MpodiieMbl B pekKHUMe peallbHOro BpemeHu. Ecimu
oOpalueHse NOCTYNUIIO MO 3MeKTPoHHOH noyte, Cinyx0a TeXHUYECKOH MOAAEPHKKU



3akazyhka He II03[JHee 4yeM uepe3 15 MHUHYT ¢ MOMEHTa MOCTYIUIeHHS oOpaleHus
coobuiaet IloTpebuTeno HoMep 3apeructpupoBaHHoro TT.

B cnyyae, ecnu IloTpeGurenem Mo 3JEKTPOHHOH IMOYTe HE IIPedCTaBJIEHEI
o0si3aTeNbHBIE JAHHBIE, TO 3asBKA HE IPUHUMAETCH.

4.4. Ilepron HEAOCTYIIHOCTH YCIYTM WM yXyAIIEHHS KadecTBa YCIYIH B
paMKax HacToslEero PernaMeHTa TEXHUYECKOH MONACPKKHU MPU OKa3aHHH Y CIYTH
YYHUTBIBaeTCs ¢ MOMeHTa peructpauuu odpamenus (TT) ot I[lotpebutens Croyx6oii
TEXHHUYECKOM MOAAEepKKH 3aKazunKa.

4.5. Ilocne nomydenus TT u npoBeneHMs NpoBepKHU, VICIIONHUTENH TPOBOIUT
JHUarHoCTUKY, JIOKAIM3alUMI0O U ycTpaHeHHe NpoOieMbl U QUKCUPYET TEXHHUYECKYIO
HHQOpMAaIMI0O B TOM 4YHCIe, NPHYMHY, XOI HCIIOJHEHUS H IUIaHHPYEMBIE H
baxTuyeckue cpoku ycrpaHeHus. Ilocne yctpanenus mnpoGnemsl McnonHHTEND
uHpopMmupyeT Ciryk0y TeXHUYIeCKOH MOIIeP KK 3aKa3unKa.

Cryx6a TeXHU9ECKO# MOAAEPKKY 3aKa3ylKa, B CBOXO oUepenb, HHDOpMUpyeT
IloTpebuTens.

4.6. IIpMOpUTETEl U BpeMs BOCCTAHOBJIEHHS pabOTOCIOCOOHOCTH YCIyT JUIs
IloTpebuTeneil ONmpenensaloTcss B COOTBETCTBHH C yciaoBHAMHU [ocynapcTBeHHOIro
KOHTpAaKTa:

Ilo cTenenu CpOYHOCTH YCTPAHEHUS HEUCIIPABHOCTEH !

e 1-b1ii npuopuTeT — KpUTHYHBIN:

COIIPOBOXKJaeMasi yCiIyra He JOCTYIHA (aBapus);

MaccoBele (Oonee necATH oOpamneHuit B TeUeHHE TPUOUATH MHHYT OT
paznuuHelx IloTpeOuteneli B oraenpHOM cyOwsekTte Poccmiickoit dDemepanyu)
oOpalleHui, CBsA3aHHbIE ¢ HapylleHueM paboTococoOHOCTH Y CIyT, OTHOCSIIHECS K
OOHOMY COOBITHIO;

e 2-0¥ npuopuTeT — BHICOKHIA:

HabJronaercs MaccoBas Ierpafanus IPOU3BOAUTENBEHOCTH HITH
[IEpPHOIMYECKOE IIpephIBaHHe YCIyTH B He MeHee 5 NPOLIEHTOB OOIIEro uucia
IloTpeGureneii B peruoHe;

bUKCHpYIOTCS TNEepUOAMYECKHe IpepbiBaHus B pabotre VYeayrm y OTHOTO
[ToTpebuTens;

¢ 3-ii npuopurer — CpenHmii:

Habmionaercs  gerpajaiys IPOU3BOOUTENBHOCTH YCIYTH Y  OJHOTO
IloTpebuTens;

HapylIeHHe BCIIOMOraTenbHOH (GYHKIMOHATEHOCTH Y CIIyT;

3arpoc Ha 00CTy)KMUBaHHe WK H3MEHeHHe HaCTpOeK;

3arpoc Ha U3MEHEHHe KOHPUrypauuy Uik QYHKIIHOHAIEHOCTH Y CIIYT;

e 4-ii npuopureT — HU3KHIi:




npobneMsl 6e3 yTpaThl CIIOCOOHOCTH Y CITYT;
3aMpOCHI 10 OKa3aHHIO HHPOPMAITHOHHON IIOIIEPIKKH;
npencraButenio [Torpebutens TpebyeTcss KOHCYIBTALMS.

Ilo BpeMeHH peleHUs] MHITUAESHTOB:

IlokazaTens

HopmatuB BpeMeHH peakiyu

Jna Toyek npucoe IMHEHUS
ECII/, C30 B HacenéHHbIX
IIyHKTax ¢ HaceneHueM bomee
IOEeCATU THICAY YeJIOBEK

Hns Touyek npucoe1MHEHUS
ECIII, C30 B
aIMMHHMCTPAaTUBHBIX
LIEHTPax CEIbCKUX
[IOCEJIEHUH U MPOYNX
HAaCEJIEHHBIX ITYHKTaX

Bpewms pemenus
UHUUIEHTOB
[epBoro
[IpHOpHUTETA

12* yacos pabodero BpeMeHH (c
09:00 mo 18:00 mecTHOrO
BPEMEHH 110 pabo4uM JHAM) C
MOMEHTa PErucTpanuu
oOpareHus.

B nepuob! NpoBeNeHUS €UHOTO
roCyIapCTBEHHOI'0 9K3aMeHa -
KpPYIJIOCYTOYHO

28 * yacoB pabouero
Bpemenu (¢ 09:00 go 18:00
MECTHOT'O BpeMeHH I10
pabouum JHIM) C MOMEHTA
perucTpanuy oGpameHus
st C30.

B nepuop nposeneHus
€IMHOT0 rOCYJapCTBEHHOTO
3K3aMEHa - KPYTJIOCYTOYHO

Bpewms perenus
HUHLHJIEHTOB
BTOPOI0
IPHOPHUTETA

16 * yacoB pabouero BpeMeHH (c
09:00 o 18:00 MecTHOTO
BPEMEHH 110 paboYUM IJHSAM) C
MOMEHTA PETUCTPaLUU
oOpareHus.

B nepuon npoBeieHUs €IUHOTO
roCygapCTBEHHOTO 3K3aMeHa -
KpPYIJIOCYTOYHO

32* yaca pabouyero BpeMeHH
(c 09:00 mo 18:00 mecTHOTO
BpPEMEHH 110 pabo4uM JHAM)
C MOMEHTA PErUucTpaLyu
oOpaineHus.
B nepuop nposenenus
€IUHOI0 roCyJapCTBEHHOIO
9K3aMeHa - KPYIJIOCYTOUHO

Bpewms pemenus

24* yaca pabodero BpeMeHHU (cC

36* yacoB pabouero

HHLMICHTOR 09:00 o 18:00 mecTHOTO Bpemen# (¢ 09:00 o 18:00
TpeTbero BPEMEHHM I10 pabo4YUM JHAM) MECTHOI'O BPEMEHH 10
NpHOpHTETA pabo4uuM IHSIM)
Bpewms pemenus 32* gaca pabo4ero BpeMeHHU 40* qyacoB paboyero
HHIUOEHTOB (c 09:00 o 18:00 mecTHOrO BpeMenH (¢ 09:00 xo 18:00
YeTBepTOro BPEMEHH I10 pabourM JHSM) MECTHOI'0O BPEMEHH I10

IpHOpUTeTA

paboduuM THAM)




*) VYkazaHo BpeMs YCTpaHEHUs HEUCIIPaBHOCTH 0e3 yueTa BpeMeHH
BOCCTAaHOBJICHMs KaOenbHOM MHOPACTPYKTYpel H 3aMeHbl OOOpyAOBaHHA Y
ITotpebutens. B cinyuyae BoccTaHOBNeHUs KaOelbHOH HHPPACTPYKTYPHI U 3aMEHEI
obopynoBanus y C30 HOpMaTHBHEIE CPOKU PEIIEHHUs] HHIMIEHTA YBETHIHBAIOTCS Ha
72 4aca. VYKa3aHO BpeMs [Jisi BOCCTAHOBHUTENBHBIX paboT HHGPaCTPYKTYpHI
Hcnonnurensd, 0e3 ydeTa BpPEMEHHM BOCCTAaHOBUTENBHBIX paboT 000pymoBaHUs
INoTpeburens, UHPPACTPYKTYpbl HMHGOPMALMOHHBIX CHUCTEM, a TakXKe Haludus
IToTpeburens B TPYIHOLOCTYIIHOM HACENIEHHOM ITYHKTE

Jnsi o0BeKTOB, pacloNOXeHHBIX B TPYAHOIOCTYIHBIX HAcCEJIeHHBIX IMyHKTax
(TpyIHONOCTYIHBIN HACENIEHHBIH IIYHKT - 3TO HACENEHHBIH IYHKT, KOTOPbIf B CHILY
IIOTOAHBIX, IIPUPOJHEIX, TEXHOT€HHBIX M MHEBEIX 00CTOSTENBCTB U (MIIM) OTCYTCTBUS
9JIEMEHTOB MHQPACTPYKTYPBl CTAHOBUTCS HENOCTYIHBIM WIH TPYIHOZOCTXKHUMEBIM
JUIsl TPAHCTIOPTHBIX CPEACTB) CPOK pELIEHUs MHIMACHTA - A0 10 padouux aHei.

IIpumevanus:

1)B cnoyyasix, ecnd 1nd pelleHHs 3asiBKH TpeOyeTcs MOMONMHHUTENbHAA
vHpopmauus ot IloTpedurens unu nposepka pabOTOCNOCOOHOCTH C €ro CTOPOHHI,
BpeMs IIPOCTOS HE YUUTHIBAETCS, 1O MOJTyYEHHS 3aNpOoIIeHHOR HH(POPMAIIHH.

2) OtwirodyeHus (mepepriBhl), BbI3BaHHBIE JIIOO0M M3 TMEpPEUMCIIEHHBIX HHXE
IIPUYNH, HE KIaCCUQUIHUPYIOTCSA KaK HEAOCTYIIHOCTD WJIM HEUCIIPABHOCTE!

IIPOBEJIEHHE IUIAHOBBIX MPOQPHIAKTUYECKUX WM HEOTJIOXHBIX PEMOHTHBIX
paboT ¢ yBegoMiieHUeM IpeacTtaButeneit 3akazuuka u/wim [loTpebureneii B Cpok He
MeHee Tpex padouux JAHeH N0 BPEMEHU NMPOBeIEHUs padoT;

pabota Ha obopynoBanuu McnonHuTens no 3anpocy IloTpeburens;

TecTUpoBaHue Yciayr mo 3ampocy IloTpebutens B ciaydae, xorga He OBLIO
BBISIBJIEHO HUKAKOM HEUCIIPABHOCTH WJIU HEJNOCTYIIHOCTH;

HeUcnpaBHOCTU WK aedekTsl obopynoBanus [loTpebuTeneii;

IepephIBl B IIPEIOCTaBICHUHM YCIYT, BBI3BAHHBIE YMBIIUIEHHBIMH MM
HEYMBILIUIeHHBIMH JelicTBusiMU [loTpebureneii;

dhopc-Maxop.

47. B cnyyae He oOOHapyXeHHMs IpoOJEeMEl B 30HE OTBETCTBEHHOCTHU
Ucnonaurens, WcnonHuTens 3ampalniydBaeT AOMNOJHUTENBHYIO  JUATHOCTHKY
npobneMel y IloTpebutens. Bes unpopManus o Xoae JIOKaNIM3aluM, 3arnpocax
IloTpebutens u orBeTax Ppukcupyercs VcrnonHurenem.

4.8. HUcnonuutene nepeBoguT TT B 30Hy orBercTBeHHOCTH IloTpedutesns
(npuocTaHaBnIMBaeT), Ha BpeMs, HeoOxoaumoe H ykasaHHoe IloTpeburenem, B
CIyYasx:

B xoge ycrpaHenuss TT IlorpeGutens He MoOXeT obOecneduTs HOCTYIL
coTpynHukoB Mcnonaurtens Ha O0BeKT, B 3anpamnyBaeMbie VICTIOMHUTENEM CPOKY;

A



10

B xone ycrpaHeHus TT npu yrounenmm IlotpeburenmeM uuHDOpMamuu o
paboTOCIIOCOOHOCTH CHUCTEM JJIEKTPOIUTaHUs Ha o0bekTe [loTpebuTens B ciyyae
OTCYTCTBUA N0A00HON MHGopMauuu npu caave TT MCIonHUTEN0 Wiu NMOABIECHUH
IOTIOTHUTENIBHBIX 000CHOBaHHBIX MOJO3pEeHU Ha 3Ty TIPHYHHY
HepaboTOCNOCOOHOCTH YCIIYTH B paMKax Jokamuzanuu 1T;

B xoge ycrpaHenus TT npu npoeeneHun IloTpebureneM OOMOIHUTEIBHOM
OUarHoCTHKY Ha o0opynoBaHuu IloTpebuTesns ams nokanu3auuu npuaussl TT;

[0 pe3yibTaTaM JoKamu3auuu U ycTtpaHeHus TT, korma COBMeECTHBIMH
NEHCTBUAMHU BBIABIIEH (AaKT IpUYUHBL MpoOJeMbl B 30HE OTBETCTBEHHOCTH
ITotpebutens.

TT nepeBomuTCs B 30HY OTBETCTBEHHOCTH IloTpeOuUTeNs TONBKO MPH YCIOBHH
IIPENOCTABICHUS] ApPryMEHTHPOBAHHBIX [I0KA3aTe/bCTB OTCYTCTBHS  IpoOiieM
(muarHoctuxu) co cropoHsl Hcmomuutens B Chnyx0y TEXHHYECKOH ITOANEPIKKH
3aKazyuKa.

W3 nepuona HengoctynHocTd Yenyrd B TT unu BpeMeHH pelneHus: mpoOieMbl
s TT ¢ yxynameHueM KadyecTBa BBIYMTAeTCA BpeMsi HaxoxiaeHus TT B 30He
oTBeTcTBEHHOCTU IloTpebuTens 3a HMCKIIOYEHHEM CIy4aeB, KOrja B pe3yJbTare
JUarHOCTHKM IIpo0iieMa YCTaHOBJIEHA B 30HE OTBeTCTBeHHOCTH HMcnonuurtens wu
npuoctaHoBka TT Ha nepuoj npoBeleHUss MEpONpUATHH Ha cTopoHe IToTpeburers,
IPOBEJIEHME KOTOPBIX HE MMENIO OTHOIIECHUE K XapaKTepy aBapyH.

[lo pesynpraram JsokanM3anuu U ycrpaHeHus 11, Korga COBMECTHBEIMH
aeiictBusiMu CTOPOH BBISIBJIEH (PaKkT MPUYMHBI MPOOJIEMBI B 30HE OTBETCTBEHHOCTH
IloTpebutens, npoOIeMbl CUMTAIOTCS IIOJIHOCTBIO B 30HE OTBETCTBEHHOCTH
IToTpebutenss M He y4YacTBYIOT B pacueTax i Lenei ompeneneHus mTpados
coryiacHo 1. 7.12. TexHu4yecKkoro 3agaHusl.

4.9. HeucnpaBHOCTP CYMTaeTCs YCTPAHEHHOH, Korga Ycimyra roTtoBa K
JKCIUTyaTalMd M €€ JKCIUIyaTaUMOHHBIE XapaKTepUCTUKM  COOTBETCTBYIOT
rapaHTUpPOBaHHBIM B paMmkax l'ocymapcTBeHHoro KoHTpakta McnosnHuTEenem
napameTrpam.

4.10. BpemeHeM BOCCTAHOBIIEHHS IapaMeTpOB YCIYrHd CUHUTAETCS BpeMs
(aKTUYECKOTO BOCCTAHOBIIEHMS 3KCIUTYaTAlIMOHHBIX XapaKTEePUCTHK Y CIIYTH.

4.11. VcTpaHuB HEHUCIPAaBHOCTh, VCNONHUTENh HaNpaBisieT MMHCEMEHHOE
yBeOOMJIeHUe 00 YCTpaHEHUM HEUCIIPAaBHOCTH Ha JJIEKTPOHHBIM ampec Ciry)xObI
TeXHMYECKOH Moaaep Kk 3akazyuka, a Cmyxba TeXHUYECKOH NoANepKKH 3aKa3unka
uHbpopmupyetr IloTpeburens (ununumatopa TT), oTkpeiBmero pauebit TT, ¢
yKa3aHHeM:

Homepa TT;

MIPUYHUHEI HEUCIIPABHOCTHU U IPEANPHHATEIX NCHCTBUA;
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30HBI OTBETCTBEHHOCTH;

BPEMEHHU BOCCTAHOBJICHHS.

Hannas uH@opManus Moxer ObiTh HampaBieHa B CayxOy TeXHHYECKOd
NONIEPXKKH 3aKa3uuKa KaK OT COTpyIHHKa VICToNHUTENs, TaKk U B aBTOMAaTHYECKOM
pexxuMe IpH 3aBeplieHHH paboThl Hag TT OT cHCTeMBI perucTpauuud oOpalneHwd
Hcnonnurens.

4.12. B Teuenue 24 4yacoB ¢ MOMEHTa MOJy4eHHS YBEOOMJIEHHsA 00
yCTpaHeHHH HeucnpaBHOocTH IloTpeOuTens INpenocTaBiseTr IMOATBEpXKIECHHE
YCTpaHEHHs HEHMCIIPaBHOCTH IIyTeM OTIIPaBKH COOOIIEHMs Ha 3JIEKTPOHHBIA agpec
Cmyx0pl TexXHHYECKOM MojnepXKku 3akazumka wWiId uHopmupyer CryxOy
TEXHUYECKOH IMOANEPXKKH 3aKa3ydka O I[IpUYMHAX OTKa3a B IIOATBEPXKICHUHU
yCTpaHeHMs HeuclnpaBHOCTH. B ciayyae He npenocrasinenus IloTpeGurenem
IIOATBEPXKIEHUS MM OTKasa B IOATBEPKACHUU YCTPAHEHUS HEHCIIPAaBHOCTH B
TeyeHHe 24 4yacoB ¢ MomeHTa HH(popMmupoBaHus Ilotpebutens Cmyx6oii
TEXHHYECKOH IMOANEp:KKH 3aka3uMKa, HEeHCIIPaBHOCTH CUYMTAETCS YCTPAHEHHOM I10
YMOJIYaHHIO.

B ciygae otkasa Ilotpebutens TT cymTaeTcs He 3aKpBITEIM M BO3BpAIaeTCs
Cayx60i1 TexHMYeCKOH NOoJIepKKU 3aka3uuka B paboty McnomHuTeNo, Ipu 5TOM
BpeMs oOxugaHus oreera [loTpedutens He cyMTaeTCs BpeMEHEM IIPHOCTAHOBKH
pewenus TT.

TT 3axpriBaercsa Ciy»00il TEXHUYECKOM NOAAEPKKHY 3aKa3ynKa Ha OCHOBaHHUH
noatsepxAcHUs IloTpeOuTens WK M0 YCJIOBUSM BBIIOMHEHUS M. 4.12 HACTOALIETO
Pernamenra.

4.13. Kaxnas u3 CTOpoH UMEET NpaBo B JHOO0H MOMEHT 00paTUThCs K ApYroi
CtopoHe 3a NOMOIIBID B IPOBEIEHUM AMArHOCTHMYECKHMX palboT M 3a 0ok
uHpopmanrel, Heo6xoIuMOoH A 3¢ HEKTUBHOTO pelIeHHUs NPOoOIEMEI.

4.14. Tlpn obpamenuun ogHoH u3 CtopoH K Apyroii CTOpoHe 3a IMOMOIIBIO B
IPOBEIEHUU TUAarHOCTUYECKUX paboT u 3a moboii uHdopmaueii, HeoOOXO0AUMOM st
3@ dexTHBHOrO pemeHus Inpobiemsl, CTOpoHa, MNOJy4yWBIUAs 3ampoc, o6s3aHa
IpEeANPUHATE BCE BO3MOXHEIE [OEHCTBHs, COIVIACHO 3allpoCcy MWIH OTBETHUTH
apryMEHTHPOBAaHHEIM OTKa30M, C YyKa3aHHEM IpHYHH, [0 KOTOPBIM JHEHCTBHUA
BBIIIOJIHEHEI OBITh HE MOTYT.

5. Ilopsinok OMoOBeNIeHHs/COTIACOBAHMS IPUOCTAHOBKH OKAa3aHUA Y CJIyr
i nposeaeHuss McnoHuTe1eM NIaHOBO-NPOPUIAKTHYECKHX WM aBapPUHHO-

BOCCTAHOBHTCJIBHBIX pa60T

5.1. HcnomHuTens NOpH NPOBEACHUH IUIAHOBO-NPOGUIAKTUYECKUX padoT,

P
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CBSI3aHHBIX C IEPEPEIBOM B OKasaHus Yciyr, onosemaeT Ilorpeburens u CnyxoOy
TEXHHYECKOW IONIEPKKM 3aKa3udKa II0 3JIEKTPOHHOW IouyTe He MeHee YeM 3a 3
(Tpm) paboyux OHS 0 Hayaya MpoBeneHus paboT, coollmast pu 3TOM:

IIPUYMHY IIPOBeIeHUS padoT;

BpeMsl Hayalla ¥ OKOH4YaHUs paboT;

®HO nuua, HampaBUBIIETO COOOIIEHHE.

5.2. B cayyae, eciM 1o HCTedyeHHM 1 pabouero pAHs MOCJE OTIPABKH
YBEIOMJIICHHsT Ha IpOBeJeHHE pPEMOHTHBIX W HNpOoQHUIAKTHUYECKHX pabor,
NOATBEPXKICeHUE/MOTUBHPOBAHHBIH OTKa3 OT CIyXOBl TEXHUYECKON MOIAEPKKH
3aka3zyhka He OTIPAaBJICHO, CPOKU U NPOBEAEHHE PEMOHTHBIX M MPOQIIAKTHYECKHUX
paboT CUUTAIOTCS COITIACOBAHHBIMH.

5.3. McnionHUTENb NIPU NEPEHOCE CPOKOB NpPOBEAEeHUs paldoT WIH UX OTMEHE
onosemaeT 06 3tom Ciyx0y TeXHHYeCKOH Mommepku 3aka3unka u IloTpeGutens
JOTIOJIHUTENBHO 10 3JIEKTPOHHOM MovTe.

5.4. Bce mnaHOBO-poduIakTuyeckue paboTel Ha ceTH McmomHuTens,
CBsA3aHHBIE C IIEPEPHIBOM B OKa3aHWUH YCIYr, AODKHBI IUIAHUPOBATHCA HAa BpEMs,
KOI'ZIa 3TO MOXET HaHECTH HauMeHbIIUH yiepo.

5.5. B cnyyae aprymeHTHpoBaHHOTO Bo3pakeHus IloTpeburens, oOBsaBIEHHOE
BpeMs IIPOBEIEHU paboT JOJDKHO MOJUIEXKATh NEPECMOTPY (IIPH BO3MOMHOCTH).

5.6. Ilpu nnaHupoBaHuM pabOT WIM BO3HHKHOBEHHMU aBapuu VICHOJNHHUTEND
00s3aH pacCMOTpPETh AJIbTEPHATHBHBIA BapuWaHT OKa3aHMA YCIyr Ha BpeMs
IIPOBEAECHHS IIJIAaHOBBIX paboT.

6. Ilopsinox MHGOPMHUPOBAHUS PYKOBOJACTBA. JCKAJIALINSA.

6.1. AIMHHUCTpaTHBHAas 3CKalalUs pa3pelleHUs aBapUMHBIX CHTyalMi Yy
Ciy0Bl TEXHUYECKOW NOAIepXKKM 3akazuwka W y MchmonmHuTens npHBeOeHa B
Tabmuue 2 u Tabnuie 3 COOTBETCTBEHHO.

6.2. Ilepexon 4epe3 ypOBHM 3ScCKanauuy 0e3 YBeJOMIIEHHS IpPEeIbIAYLIEro
YPOBHs HE JOIyCKaeTCsl.

6.3. CropoHsl HHQOPMHUPYIOT COOCTBEHHOE PYKOBOACTBO O XOAE PEIICHHS
npoOJIeMBl U, MIPH HEOOXOAMMOCTH IOJIYYEHHUS MMOMOIIM PYKOBOJCTBA, 3CKATUPYIOT
eMy npo0seMy CaMOCTOSATENBHO.
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Ciyx0a TeXHU4eCKOH moaaep:KKku 3aKazyuka Tabnuua 2
HauaneHuk otaena
1 ypoBeHb JIeKYPHOH CITyKOBI JlomoB +7 (499) 350-46-
CII MunuudpsI Muxaun FOppeBuy 06
Poccun

3aMeCcTUTENh
HayalbHUKa OTHeNIa
2 ypOBEHb OeXXYPHOU CIIy»KOBI
CL Munuu¢psI
Poccuu

Bacuneses +7 (499) 350-46-
Cepreii 30cMMOBHY 06

HcenonHurenn Tabnuua 3

PyxoBoautens
HarnpaBIeHHS
1 ypoBeHb TEXHUYECKOH Kpnanos [mutpuit
HOAEPIKKU EBrenbesuy
(benepanbHBIX
IIpOrpaMm

+7 (939) 775 71
12

PyxoBoaurens
yIIpaBJIEHMS
2 YpOBEHB TeXHUYECKOH Kynenko Brnagumup

MOAEPKKU Hropesuy
(benepanbHBIX
KJIMEHTOB

+7 (916)1001736

7. OTBeTcTBeHHOCTH CTOpPOH

7.1. HcronHuTENs HE HECeT OTBETCTBEHHOCTH II0 aBApHUHHBIM CHTYyalHsM,
BO3HUKIIMM II0 IpPUYHUHE OOCTOATENBCTB, NPUBEAIINX, NPSIMO HIH KOCBEHHO,
HalpyMep: HaBOJHEHWs, IOXKapbl, 3€MIIETPSCEHMs, DOIHACMHH, BOEHHBIE
[IEPEBOPOTHI, TEPPOPUCTUYECKHE AKTHI, PAXKIAHCKHUE BOJIHEHMA, IIPHUKa3bl UM MHBIC

dKTbl TOCYIApCTBCHHBIX OpPraHoB, K HCBO3MOXXHOCTH BBIIIOJIHCHHA CTOPOHaMPl
B3aMMHBIX 00s13aTENBCTB.

g
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8. Cpok neiicrBus Pernnamenra

8.1. PernaMeHT BcTynmaeT B CHIy ¢ MOMEHTA IIOMMCAHMS €ro CtopoHamu.
Cpox nedictBus PeriiamenTta OrpaHMueH CpPOKOM JeHCTBHS ["ocynapcTBeHHOTO
KOHTpaKTa.

8.2. Hacrosamuii PernaMeHT HCIIONHEH B TpeX 3K3eMILISpaXx.

8.3. BHecenne W3MEHEeHUH W OOMOJHEHWH B HacTosluMu Pernmament
NPOU3BOJUTCSA yCTaHOBJICHHBIM ITOPS/IKOM 110 B3aUMHOMY cornacuio CTOpoH.

Crapuumit Bune-ITpesngent 3amectuTens MUHHCTpA LU(POBOTO
10 paboTe ¢ KOPIOPATHBHBIM H Pa3sBUTHS, CBSI3U U MACCOBBIX
rOCyNapCTBEHHBIM CErMEHTaMu
ITAO «Poctenexom»

s

el

Poctenexkom

HHH 7707045388
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